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Certificate III in  
Individual Support  
(Ageing and Disability) 

Core Units
CHCCCS031 Provide individualised 
support
CHCCCS038 Facilitate the 
empowerment of people receiving 
support
CHCCCS040 Support 
independence and wellbeing
CHCCCS041 Recognise healthy 
body systems
CHCCOM005 Communicate 
and work in health or community 
services
CHCDIV001 Work with diverse 
people
CHCLEG001 Work legally and 
ethically
HLTINF006 Apply basic principles 
and practices of infection 
prevention and control
HLTWHS002 Follow safe work 
practices for direct client care

Elective Units
CHCAGE011 Provide support to 
people living with dementia
CHCAGE013 Work effectively in 
aged care
CHCPAL003 Deliver care services 
using a palliative approach
CHCDIS011 Contribute to ongoing 
skills development using strengths-
based approach
CHCDIS012 Support community 
participation and social inclusion
CHCDIS020 Work effectively in 
disability support

Course OverviewAbout Individual Support: 
This qualification reflects the role of individuals in the community, home 
or residential care setting who work under supervision a part of a multi-
disciplinary team, following an individualised plan to provide person-
centred support to clients who require support due to ageing, disability, or 
some other reason.

During the course, you will gain comprehensive knowledge and skills for 
providing physical, social and emotional support to clients. Additionally, 
you will develop the ability to collaborate effectively within a team, 
including with other professionals like nurses and healthcare workers. 

Entry Requirements: 
Entry requirements include:

Must be Australian or New 
Zealand citizen or permanent 
resident or appropriate visa 
holder

Clear National Police Check

Completion of English to year 
12 or equivalent, or equivalent 
English language, literacy and 
numeracy skills

Delivery Options: 
Full-time and part-time options are 
available. 
The scheduled duration of the 
course is approximately 6 months 
full-time and 12 months part-time 
for classroom training. 

Work Placement: 
Students will be required to 
complete a minimum of 120 hours 
Work placement. 

We have existing quality  
relationships with our local 
Facilities and Organisations which 
ensure our students are offered the 
best Work Placement opportunities 
possible.
If you’re already working in the 
Industry, you may be able to 
complete your Work Placement at 
your workplace.
Although Work Placement is 
unpaid, it provides fantastic work 
experience as well the confidence 
and contacts that will assist in 
gaining employment.
Your work shifts will be based 
on the standard shifts of the 
organisation you are placed. Please 
consider your transport needs in 
relation to this.
Vaccinations may be required 
to undertake work placement, 
depending on the specific policies 
of the host organisation.

Care Academy QLD Pty Ltd   |   RTO #40497

1300 467 100 
careacademyqld.com.au
enquiries@nationalcareacademy.com.au

https://careacademyqld.com.au/
mailto:enquiries%40nationalcareacademy.com.au?subject=

