
Course Units

Entry Requirements

Must be an Australian or New Zealand citizen or permanent
resident or temporary resident with the necessary visa and
work permits
National Police Certificate (only Australian Federal Police
check accepted)
Successful completion of year 12 or equivalent or acceptable
English language, literacy and numeracy skills 
Unique Student Identifier (USI) 
All required vaccinations (influenza and COVID-19)

Delivery Mode & Location

This program is delivered via face to face classroom sessions, self -
paced learning, simulated workplace and practical placement in a
regulated aged care facility

Course is on offer at our Maroochydore Campus

Students are required to complete at least 120 hours of vocational
placement as part of course requirements. 

CHC33021
CERTIFICATE III IN INDIVIDUAL SUPPORT
(AGEING) 

Job outcomes include:
Personal care assistant, home Carer, nursing assistant, Community or
Resident support worker.

CARE
H o m e  o f  A u s t r a l i a  w i d e  

TRAINING

Contact us on 1300 467 100

or email enquiries@nationalcareacademy.com.au

Care Academy QLD Pty Ltd | RTO: 40497 | ABN: 48 623 294 182

Our CHC33021 - Certificate III in Individual Support course is designed for those who want to care for people that
need extra assistance. To be an individual support worker, you must possess a keen sense of compassion and personal
empathy, combined with strong communication skills as they will allow you to make that vital connection with those that need
it most. It has been designed to suit the stream of individual support; Ageing.

Enrol now and gain the skills and knowledge for a rewarding career in Aged Care

nationalcareacademy.com.au
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CHCAGE013  
CHCAGE007  
CHCAGE011   
CHCCCS017   
CHCCCS031   
CHCCCS036   
CHCCCS038  
CHCCCS040  
CHCCCS041   
CHCCOM005 
CHCDIV001     
CHCLEG001   
CHCPAL003  
HLTWHS002 
HLTINF006 

Work effectively in aged care
Recognise and report risk of falls
Provide support to people living with dementia
Provide loss and grief support
Provide individualised support
Support relationships with carer and family
Facilitate the empowerment of people receiving support
Support independence and wellbeing
Recognise healthy body systems
Communicate and work in health or community services
Work with diverse people
Work legally and ethically
Deliver care services using a palliative approach
Follow safe work practices for direct client care
Apply basic principles and practices of infection 
prevention and control

http://www.abr.business.gov.au/search.aspx?SearchText=48623294182

