
   

  

Individual support 

Your success is our success! 

Individual support is available for students who face 

barriers to completing accredited training and 

achieving their goals 

If you need more information, our friendly team are 

happy to help. 

 

Contact us! 

Telephone: 07 5479 6301 

Mobile: 0411 592 900 

Email: admin@careacademyqld.com.au 

www: www.careacademyqld.com.au  

Address: 2/19 George Street  

 (Vision Australian Building) 

 Maroochydore Qld 4558 

 

How far you go in life depends on your being 

tender with the young, compassionate with 

the aged, sympathetic with the striving and 

tolerant of the weak and strong 

Because someday in your life you will have 

been all of those. 

receiving support due to ageing, disability, or 

any other reason, by providing the best 

possible training, resulting in students who 

become proficient, considerate and inspired 

support workers. 

 

Entry Requirements 
• Must be an Australian or New Zealand citizen or 

permanent resident or temporary resident with the 
necessary visa and work permits  

• Successful completion of year 12 or equivalent or 
acceptable English language, literacy and numeracy 
skills 

• Unique Student Identifier (USI) 

• Hold a Certificate III in Individual Support (or 
superseded qualification) and be an existing worker 
in the Aged Care industry sector 

Qualification  
This qualification reflects the role of support workers 
who complete specialised tasks and functions in aged 
care services, either in residential or home and 
community-based environments. Worker will take 
responsibility for their own outputs within defined 
organisation guidelines and maintain quality service 
delivery through the development, facilitation and 
review of individualised service planning and delivery. 
Worker may be required to demonstrate leadership 
and have limited responsibility for the organisation and 
the quantity and quality of outputs of others within 
limited parameters 

Pathways to further study 
This course covers units from the national training 
package, so participants may receive recognition 
towards other qualifications including Certificate IV in 
Disability, Certificate IV in Leisure and Health, 
Certificate IV in Mental Health or Diploma of Nursing. 

 

Qualify for supervisory or 

team leader roles in 

ageing support 

http://www.careacademyqld.com.au/


 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 Unit Unit Description 

C
O

R
E 

CHCADV001  
Facilitate the interests and rights of 

clients 

CHCAGE001 
Facilitate the empowerment of older 

people 

CHCAGE003 Coordinate services for older people 

CHCAGE004  
Implement interventions with older 

people at risk 

CHCAGE005  
Provide support to people living with 

dementia 

CHCCCS006 
Facilitate individual service planning and 

delivery 

CHCCCS011 Meet personal support needs 

CHCCCS023 Support independence and wellbeing 

CHCCCS025 
Support relationships with carers and 

families 

CHCDIV001 Work with diverse people 

CHCLEG003 Manage legal and ethical compliance 

CHCPAL001 
Deliver care services using a palliative 

approach 

CHCPRP001 
Develop and maintain networks and 

collaborative partnerships 

HLTAAP001 Recognise healthy body systems 

HLTWHS002  
Follow safe work practices for direct 

client care  

EL
EC

TI
V

E 

Electives 

CHCCOM002 
Use communication to build 

relationships 

CHCDIS008 
Facilitate community participation and 

social inclusion 

CHCDIS009 
Facilitate ongoing skills development 

using a person-centred approach 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

Why learn to care 

• The community services industry needs all sorts of 
people in a wide variety of jobs. 

• Demand for workers in ageing and disability 
support is high and growing. 

• Workers are required 24 hours a day 7 days a 
week. If you need to have flexible working hours, 
this is the industry for you. 

• Your qualification is nationally recognized, allowing 
you to work anywhere in Australia.  
 

Delivery options 

Care Academy QLD will work with you or your 
organisation to meet your learning and development 
goals, by providing tailored, flexible solutions and 
support. 

The course is developed for those who are employed 
in a direct support role in residential or community 
settings. 

Delivery is blended learning, comprised of external 
self-paced and classroom workshops. The time to 
complete the course is between 6 to 18 months. 

Completion time can vary depending on various 
factors including the individual learner and whether 
or not RPL or credits apply. 
 

Recognition of prior learning 

Even if you have never formally studied or trained in a 
particular area, you may have gained skills and 
knowledge through work, life and personal 
experience. 

RPL could be used to identify what training you may 
need to complete the qualification. An RPL application 
fee will also apply. 

 

CHC43015 Certificate IV in Ageing Support  

Course overview 
18 units of competency are required to complete 

this qualification. 15 core units and 3 elective units. 
Work Placement 

Students completing this qualification are required to 
complete a minimum of 120 hours in the workplace. 

As it is a requirement of this qualification that the 

student must be an existing worker in the industry, our 

expectation is that students will be supported by their 

organisation to complete the workplace requirements.  

Care Academy QLD does not organize work placement 

for this qualification. 

Fees and charges 

FEE FOR SERVICE 

(If you are not eligible for government funding) 

 Tuition Fees:     $3999   (includes resources) 

Credit transfers may apply, reducing this fee approx. 

$222 per unit. 

10% of fees are due on enrolment (non-refundable) 

We offer flexible payment plans if required. 
 

FUNDED 

Higher Level Skills 

Students must meet eligibility criteria and pay a co-

contribution fee to receive this funding. 

  Co-contribution fee applies (if eligible)  

Description 
Higher level 
skills non-

Concession 

Higher level 
skills 

Concession 

Co-contribution fee $450 $270 

Per Unit Cost $25 $15 

 

This information is accurate at time of publication, 

however subject to change. Ver. 202305 

Please refer to our website to access our student 

handbook and refund policy terms and conditions. 

 


