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What you will learn:

11061NAT 
DIPLOMA OF AGEING AND
PASTORAL OR SPIRITUAL CARE 

Commencing this course may impact your future entitlement to receive government subsidised training.  ||  Individuals with disabilities and/or special needs are
encouraged to apply.  ||  Fees apply.

Join the only Diploma program that will allow you to manage the services and
processes to offer best practice pastoral or spiritual care to older persons

En
rol now 



CARETRAINING
H o m e  o f  A u s t r a l i a  w i d e  

Contact Us:
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19 George St Maroochydore QLD 4558

Enrol now and gain the skills and knowledge for a rewarding career in Aged Care

Follow Us:

The Diploma of Ageing and Pastoral or Spiritual Care is ideal for gaining the necessary skill sets for a profession in the aged
care industry as a Pastoral or Spiritual Care Manager. The responsibilities of Pastoral or Spiritual Care Managers are diverse in
nature but generally include duties such as the implementation of pastoral or spiritual care programs, the evaluation and
assessment of client needs, and coordinating referral processes

NAT11061001 

NAT11061002 

CHCLEG003 
CHCAGE005
CHCCCS007
CHCCCS017 
CHCCCS025 
CHCCSL001 
CHCCSL002 
CHCCSL003 
CHCPAS001 
CHCDIV001 
CHCPAL002 
CHCPRP003 
CHCVOL003 .

Entry Requirements

Must be an Australian or New Zealand citizen or permanent
resident or temporary resident with the necessary visa and work
permits
Successful completion of year 12 or equivalent or acceptable
English language, literacy and numeracy skills 
Unique Student Identifier (USI) 
Must be working within the Aged Care Sector where you can
access spritual & pastoal care plans

Develop, implement and evaluate a pastoral or spiritual care plan for 
older persons
Manage services and processes to offer best practice pastoral or 
spiritual care to older persons
Manage legal and ethical compliance
Provide support to people living with dementia 
Develop and implement service programs 
Provide loss and grief support  
Support relationships with carers and families 
Establish and confirm counselling relationship 
Apply specialist interpersonal and counselling interview skills 
Facilitate the counselling relationship and process 
Plan for the provision of pastoral and spiritual care 
Work with diverse people 
Plan for an provide care services using a palliative approach 
Reflect and improve on own professional practice 
Recruit, induct and support volunteers  

Units are clustered for more streamlined delivery and assessment. You will be provided with
a timetable showing a delivery structure in your information and enrolment session

This program is delivered via virtual classroom sessions, self -
paced learning, simulated workplace and practical
implementation in a regulated aged care facility

Course is on offer online with virtual classroom and workshops

Students are required to be employed in an aged care capacity

 Duration: 12 to 18 Months

Delivery Mode & LocationCourse Units

This course will equip those working within pastoral or spiritual
care with older persons to:

Implement a holistic aged care or community care program
Run a group of volunteers
Write a spiritual care plan
Conduct a pastoral assessment
Design programs for the spiritual wellbeing of the older
persons in residential aged care
Provide specialist support for the older persons i.e., older
persons with dementia and/or older persons in palliative
care 
Manage and coordinate pastoral and administrative duties
Develop and implement the selection and recruitment
process for new P/C volunteers

This qualification addresses a shortage of pastoral or spiritual
care leaders who work in: 

Home Care, 
Residential Aged Care
Dementia and Palliative Care Settings
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